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Purpose 

The purpose of this Policy is to present the principles and mechanisms that Learning Works will be 
adopting when implementing VNFIL. The policy will include details on how quality assurance is 
maintained throughout the validation process and all related procedures.   

Learning Works shall carry out VNFIL based on a set of core principles intended to ensure a fair and 
transparent process.  

G      Glossary 

Formal Learning 

Formal learning can be described as learning which takes place in a 
structured manner and in organized environments such as universities, 
educational institutions, or the workplace. This is normally structured in 
a way where time, objectives, tasks, and resources are clearly set by the 
educational institution. Candidates will apply to participate in this 
learning experience thus, demonstrating that learning is intentional 
from the candidate’s end. 

Non-Formal 
Learning 

Non-Formal learning is defined as learning that takes place within 
planned activities.  It generally takes place outside formal learning 
environments but may also take place in a formal institution or in a 
structured manner in terms of specified time frames, listed objectives 
and provided support. 



Informal Learning 

Informal learning is not intentionally organised or structured in terms of 
main objectives, tasks and time constraints. Informal learning normally 
takes place during various activities done on a daily basis resulting from 
the place of work, and other leisure and family activities. Objectives 
may be achieved without the students’ knowledge or perspective. 
Informal learning is achieved through experience which can be random, 
incidental learning. 

Work-Based 
Learning 

Work-based learning is an educational strategy that provides students 
with real-life work experiences where they can apply academic and 
technical skills and develop their employability. Work-based learning 
can be achieved using alternate methods in a vocational context 
between VET institutions and or on the job.  

 
Lifelong Learning 

 
 
 
 
 

 
The rationale behind lifelong learning is the continuous personal and 
professional development undertaken throughout life with no age limit 
with the aim of acquiring a certification and improving attitudes, values, 
knowledge, skills, and competencies, and acquiring qualifications that 
enhance an individual’s personal and social dimension as well as the 
prospects of a better career. 

Life-Wide Learning 
 

Life-wide learning is all the learning and personal development that 
emerges through activities in the different contexts experienced in life 
with the aim of fulfilling roles and achieving specific goals and 
continuously developing knowledge, understanding, skills capabilities, 
dispositions, and values within personal, civic, social, and/or 
employment-related contexts. 

Knowledge 
Knowledge is the outcome of the collection and assimilation of 
information through learning. In the EQF, knowledge is described as 
being theoretical or factual. 

Skills 

A skill is the ability to apply knowledge and the use of know-how to 
complete tasks and solve problems. In the EQF, skills are described as 
cognitive (use of logical, intuitive, and creative thinking) and practical 
(involving manual dexterity and the use of methods, materials and 
tools, and instruments) 

Competence 
The proven ability to use knowledge, skills, and other abilities to 
perform a function against a given standard in work or study situations 
and in professional and/or personal development. 

Interviews/Debates 

Generally, a formal meeting during which the candidate or applicant is 
asked questions orally, sometimes discussing technical situations or 
different case scenarios. This can also include debates where candidates 
demonstrate the depth of their knowledge and communication and 
social skills. 
 

National 
Occupational 

Standards (NOS) 

Standards which describe what an individual in a particular occupation 
should know and be able to do to be formally recognized as competent 
in a given occupation. A list of all published NOS may be found in the 
MFHEA website and is also reproduced, in part, in Appendix 1 of this 
Policy. 

Portfolio of 
Evidence/Logbook 

 A portfolio is a collection of objects, items, and materials compiled by 
the applicant to substantiate/demonstrate that learning has been 
achieved through different learning processes. Portfolios( or proof of 
past experience) is where candidates demonstrate critical reflection 



while making evidence-based statements about the competencies they 
possess. 

Sectoral Skills Unit 

An industry-focused unit established by the Authority that develops 
occupational standards and designs qualifications with the purpose of 
improving the skills of the workforce. Units are made up of stakeholders 
with technical expertise in a particular sector or area. In conjunction 
with experts, these publish NOS and guide appropriate Validation 
Assessment Centres. 

Technical Experts/ 
Validation 

Practitioners 

 VNFIL Technical Experts/ Validation Practitioners are experts in a 
particular subject or area and possess sound knowledge and 
competence. Technical experts possess a formally recognized 
qualification in their area of expertise.  

Staged Assessments Any form of organized assessment under supervision. 

VNFIL Facilitator/Co-
Ordinator 

The VNFIL facilitator/coordinator is the person or contact who 
facilitates the VNFIL procedures within the Validation Assessment 
Centre. This is the office or person/s indicated in the application which 
is the first point of contact for candidates seeking VNFIL. The VNFIL 
facilitator shall offer support to applicants throughout the whole 
process. 

Practical Test Where candidates’ behaviour is observed and assessed, either through 
a simulated or a real-life work scenario. 

Written or Oral Test Where candidates demonstrate, orally or in writing, their competencies 
on a specific subject for the purposes of assessment. 

Principles and Processes for Validation 

1. Identification and Documentation 
 

Identification of knowledge, skills and competences is crucial to establish a candidate’s prior 
achievements. 

1. Candidates can access the website of Learning Works before applying for VNFIL where they 
can go through this policy, in particular the glossary section which will give them infor-
mation about the knowledge and skills they acquired in different settings.   
 

2. All applicants will be treated equally and fairly by ensuring that they are supported to ena-
ble them to identify the knowledge, skills and achievements they have acquired. 
 

3. Candidates will be able to apply online or in person at the offices of Learning Works. Appli-
cations shall be processed administratively at Learning Works and reviewed by the VNFIL 
coordinator and by the relevant subject experts/assessors. 
 

4. Processing of validation application and the keeping of associated records will be the re-
sponsibility of the officer i/c of VNFIL at Learning Works. Records will be kept electronically. 
 



5. Validation applicants will be informed of the status and results of their applications by 
email. 
 

6. Candidates who apply for validation will be assisted by the officer in charge of VNFIL should 
they require additional information. 
 

7. GDPR regulations and the privacy of candidates will be respected by having access to rec-
ords restricted to Learning Works’ administrative staff. 
 

8. The Administration Manager of Learning Works will ensure that documents required prior 
to validation will be collected, processed, and evaluated expeditiously. 
 

2. Assessment 
 

1. The IQA for Validation Policy will include the necessary standards for prior assessment of 
the portfolio of evidence, employment history, and other relevant documents. These will 
be identified through the perusal of relevant documentation issued by the competent au-
thorities. Technical experts and assessors will be engaged to draw up these standards. 
 

2. The IQA policy for validation will identify the different forms of assessment through the 
selection of technical experts and assessors. Detailed information about each method of 
assessment will be drawn up by these experts. 
 

3. The interview assessment will either be carried out at the premises of Learning Works or 
on a site visit.  The on-the-job validation assessment will be carried out through site visits 
at the place of work of applicants. Alternatively, if this is not feasible, applicants will be 
called to carry out practical assessments at the Vassallo Group building sites. The place of 
other types of assessments will be determined according to the nature of the assessment 
and what is best for the VNFIL candidate. 
 

4. Fairness, transparency and quality will be maintained throughout the validation process 
through observation of the stipulated procedure drawn up by the experts and through the 
keeping of written records. IQA staff within Learning Works will monitor the process 
through internal verification to ensure fairness, transparency and quality. 
 

5. Practical or on-the-job assessments will pose no health and/or safety risk to candidates and 
third parties through the wearing of safety clothing and after the site safety officer has is-
sued an all-clear go-ahead.  
 

6. Technical experts are selected to carry out validation assessments on the basis of their qual-
ifications and experience. 
 

7. Assessment criteria and tools used for validation are in line with the National Occupational 
Standards. 



 
8. The overall pass mark for the interview and on-the-job assessment will be 60% with the 

participants being required to obtain a minimum of 40% in either assessment provided that 
the overall mark will be 60%. 
 

9. The proposed assessment methods test all the knowledge, skills, and competencies listed 
within the respective National Occupational Standards (NOS) through practical and theo-
retical assessments. 
 

10. Records of the different forms of assessment that the VNFIL applicant sat for together with 
assessment sheets shall be available in paper format.  
 

11. VNFIL candidates shall be notified about the outcome of their assessment by email or post 
if they do not have an email. Students receive their skills card, result slip, and certificate 
together with a covering letter issued by the MFHEA which provides information about the 
qualification obtained. 
 

12. VNFIL candidates shall be allowed to appeal the assessment and carry out another re-as-
sessment after due notification. This will be against payment of the original fee. 
 

13. Learning Works will keep records of assessment sheets, data of validation assessments, and 
other relevant data on Moodle. It will make these available when needed for data collection 
and auditing purposes. 
 

14. The procedure for appeals for VNFIL candidates will be the same for any candidate follow-
ing a course at Learning Works. This is indicated in LW Appeals Policy number 14, found on 
the website of Learning Works. Should the candidate feel that any form of discrimination 
has taken place, an appeal can be lodged against a fee of Euro Twenty (20). 
 

15.  Learning Works Policy LWP05, Withdrawal, and Refund will apply in the case of candidates 
who apply for VNFIL assessments and then withdraw. 
 
 

3. Certification 
 

1. Certification of attainment shall be issued by Learning Works under the signature of the 
CEO. The officer at Learning Works responsible for VNFIL will liaise with MFHEA for signa-
tures. 
 

2. Candidates shall be notified upon the attainment of their certification by email. Certificates 
will be distributed within a month or two of candidates’ obtaining passes in their practical 
and/or theoretical assessments. 

 
 



Charlo Bonnici 
 
CEO 

 


